
 



1-‐	  THE	  HISTORY	  OF	  THE	  HOUSE	  

Between	   1880	   and	   1930,	   following	   the	   international	   trade	   liberalisation,	   some	   prominent	  
citizens	  of	  Fez	  left	  their	  town	  to	  settle	  in	  Western	  metropolises	  such	  as	  Manchester,	  Barcelona,	  
Lyon,	  Marseilles	  etc.	  Their	   trade	  activities	  engendered	  significant	  cultural	  changes	  not	  only	  at	  
the	  level	  of	  our	  historical	  city	  but	  also	  at	  the	  level	  of	  Morocco	  in	  general.	  

The	  layout	  of	  houses,	  the	  interior	  design,	  the	  dress	  code	  and	  the	  gastronomy	  developed	  rapidly	  
and	   gave	   birth	   to	   a	   new	   life	   style.	   The	   Western	   “contemporary”	   art	   combined	   with	   the	  
ancestral	  traditions	  of	  Fez	  and	  bred	  new	  forms	  of	  civilisation	  that	  are	  clearly	  reflected	  in	  what	  
Riad	  Fes	  is	  today.	  

Ben	   Slimane,	   a	   famous	   judge	   and	   intellectual	   from	   Fez,	   started	   to	   rebuild	   a	   forsaken	  
neighbourhood	   of	   the	   city.	   He	   conceded	   a	   lot	   of	   the	   land	   to	   the	   prominent	   person	   and	  
tradesman	  Lahlou	  who	  laid	  the	  foundation	  of	  the	  main	  building	  of	  Riad	  Fes	  at	  the	  beginning	  of	  
1900.	  

Other	   buildings	   that	   date	   back	   to	   17th	   and	   18th	   centuries	   shelter	   our	   restaurant	   and	   the	  
Prince’s	  quarters.	  

In	   1999,	   the	   SEFRIOUI	   family	   (architect	   and	   hoteliers)	   purchased	   progressively	   the	   different	  
pavilions	  of	  Riad	  Fes	  and	  began	  their	  restoration	  in	  a	  full	  respect	  of	  Fez	  traditions	  and	  arts.	  

At	   present,	   our	   establishment	   offers	   all	   the	   facilities	   and	   services	   of	   a	   Deluxe	   hotel	   in	   a	  
traditional	  and	  comfortable	  setting.	  

On	  November,	  15th	  2009,	  Riad	  Fès	  joined	  Relais	  &	  Châteaux,	  the	  exclusive	  collection	  of	  480	  of	  
the	  finest	  charming	  hotels	  and	  gourmet	  restaurants	  in	  more	  than	  55	  countries.	  

2-‐	  PRESENTATION	  

Riad	   Fès	   is	   renowned	   for	   its	   luxury,	   impeccable	   service	   and	   fine	   restaurant.	   Restored	   to	   its	  
original	  glory,	  Riad	  Fès	  -‐	  Relais	  &	  Châteaux	  is	   located	  in	  the	  heart	  of	  the	  ancient	  city	  of	  Fez.	  It	  
has	  succeeded	  in	  combining	  refinement	  with	  inspiration	  and	  invites	  you	  to	  relax	  and	  enjoy	  your	  
stay	  in	  a	  serene	  atmosphere	  with	  decor	  reminiscent	  of	  Arabian	  Nights.	  Riad	  Fes	  provides	  guests	  
with	   the	   opportunity	   to	   travel	   back	   in	   time	   and	   enjoy	   the	   splendour	   and	   authenticity	   of	   the	  
lifestyle	  of	  Fassi	  nobility.	  The	  prestigious	  history	  and	  refined	  civilization	  of	  this	  Imperial	  city	  are	  
reflected	  in	  the	  Spanish	  Moorish	  architecture	  and	  attention	  to	  detail	  seen	  in	  the	  decor.	  

	  	  



With	  spectacular	  views	  of	  the	  Medina	  and	  the	  Atlas	  Mountains,	  Riad	  Fès	  -‐	  Relais	  &	  Châteaux	  is	  
ideal	  for	  those	  travelling	  for	  business	  or	  pleasure.	  

The	  inherently	  different	  styles	  of	  the	  four	  patios	  of	  Riad	  Fès	  -‐	  Relais	  &	  Châteaux	  provide	  guests	  
four	  experiences	  in	  one.	  

The	   first	   patio	   is	   a	   quintessence	   of	   clear,	   sober	  Moorish	   art.	   Islamic	   carvings,	   antique	   doors,	  
myriad	   mosaics	   and	   a	   grand	   piano	   beneath	   a	   truly	   impressive	   Fassi	   lamp	   create	   a	   dazzling	  
atmosphere.	  

A	  distinctive	  setting	  unveils	  as	  you	  step	  into	  the	  second	  Patio.	  Gleaming	  vistas	  of	  Alhambra-‐like	  
patios,	   colonnades,	   subtle	  marbles	   and	  bright	   arches	  march	   round	   a	   stunning	   emerald-‐green	  
pool.	  

The	  third	  surprise	  comes	  from	  the	  Baroque	  Patio.	  A	  new	  atmosphere	  in	  a	  Moroccan	  traditional	  
architecture	  combined	  with	  a	  baroque	  style.	  Here,	  walls	  in	  grey	  Tadelakt,	  black	  zelliges	  blended	  
with	  a	  veined	  marble,	  crystal	  ceiling	  lights	  are	  mixed	  in	  a	  perfect	  harmony.	  

Our	   style	   'Contemporain',	  designed	  by	  Christophe	  Pillet,	   immerses	  you	   in	  a	  universe	  mingling	  
warm	  colors	  and	   fine	  materials	   such	  as	   stone	  and	  wood	   in	  a	  harmony	  of	  modernity,	   comfort	  
and	  design.	  

3-‐	  DESCRIPTION	  

The	  Riad	  Fès	  –	  Relais	  &	  Châteaux	  is	  composed	  of	  30	  rooms	  located	  in	  different	  buildings	  in	  the	  
same	  palace:	  

I-‐	  The	  Traditional	  Pavilion	  

A-‐	  The	  ground	  floor	  

450	  m2	  containing	  a	  large	  covered	  patio	  with	  sofas,	  grand	  piano,	  wall	  fountain,	  an	  elevator,	  a	  
reception	  lounge,	  a	  Quobba	  lounge	  of	  34	  m2,	  a	  business	  center	  and	  a	  gift	  shop.	  

B-‐	  	  On	  the	  upper	  floors	  

! Menzeh	  room:	  33	  m2	  with	  a	  double	  bed	  2	  m	  x	  1,	  80	  m	  and	  bathroom	  with	  shower	  
and	  WC.	  	  

! Raha	  room:	  33	  m2	  with	  a	  double	  bed	  2	  m	  x	  1,	  80	  m,	  bathroom	  with	  shower	  and	  
WC.	  	  



! Nzala	  room:	  32	  m2	  with	  a	  double	  bed	  2	  m	  x	  1,	  80	  m	  and	  bathroom	  with	  shower	  
and	  WC.	  	  

! Royal	   suite:	   68	  m2	  with	   a	   large	   private	   terrace	   100	  m2	  overlooking	   the	  medina,	  
kingsize	  bed	  2	  m	  x	  2	  m,	  bathroom	  with	  bathtub	  	  &	  shower,	  and	  WC.	  	  

! Almohade	  suite:	  33	  m2	  with	  two	  single	  beds	  2	  m	  x	  1	  m,	  bathroom	  with	  shower	  and	  
WC.	  	  

! Merinide	  suite:	  33	  m2	  with	  two	  single	  beds	  2	  m	  x	  1m,	  bathroom	  with	  bathtub	  and	  
WC.	  	  

! Saadienne	  suite:	  34	  m2	  with	  two	  single	  beds	  2	  m	  x	  1m,	  bathroom	  with	  shower	  and	  
WC.	  	  

! Attarine	  room:	  34	  m2	  with	  two	  single	  beds	  2	  m	  x	  0,	  80	  m,	  bathroom	  with	  bathtub	  
and	  WC.	  	  

! Seffarine	  room:	  34	  m2	  with	  a	  double	  bed	  2	  m	  x	  1,	  60	  m,	  bathroom	  with	  bathtub	  
and	  WC.	  	  C-‐	  Terraces	  	  

! Zalagh	  room:	  25	  m2	  with	  a	  private	  terrace,	  double	  bed	  1,90	  m	  x	  1,40	  m,	  bathroom	  
with	  bathtub	  and	  WC.	  	  

! Tghat	   room:	   34	  m2	  with	   a	   private	   terrace,	   double	   bed	   2	  m	   x	   1,80	  m,	   bathroom	  
with	  bathtub	  and	  WC.	  	  

! Solarium	  	  
! The	  Terrace	  Bar	  with	  a	  panoramic	  view	  over	  the	  medina	  of	  Fez.	  	  
! Palm	  trees	  and	  various	  vegetations.	  	  

	  

	  II-‐	  The	  Garden	  

A-‐	  On	  the	  ground	  floor	  (around	  450	  m2)	  

! A	  fountain	  	  
! Suite	  Zahra:	  45m2	  with	  a	  double	  bed	  2m	  x	  2m,	  bathroom	  with	  shower	  and	  	  WC.	  	  
! Suite	  Boustane:	   45m2	  with	   a	  double	  bed	  2m	  x	   2m,	  bathroom	  with	  bathtub	   	  and	  

shower	  -‐	  WC.	  	  

B-‐	  On	  the	  first	  floor	  

! 	  Batha:	  38m2	  with	  a	  double	  bed	  2m	  x	  2m,	  bathroom	  with	  bathtub	  and	  WC.	  	  



! Ziat:	  38m2	  with	  two	  simple	  beds	  or	  one	  double	  bed	  2	  m	  x	  1m,	  bathroom	  with	  shower	  
and	  WC.	  	  

	  III-‐	  The	  Andalusian	  Pavilion	  

A-‐	  On	  the	  ground	  floor	  (around	  500	  m2)	  

! A	  dining	  room	  seating	  70	  persons.	  	  
! One	  traditional	  dining	  room	  seating	  20	  guests.	  	  
! A	  bar	  lounge	  with	  a	  terrace	  by	  the	  basin.	  	  
! An	  Andalusian	  patio	  with	  an	  ornamental	  fountain	  	  

	  
	  	  	  	  	  	  	  	  	  	  	  	  B-‐	  On	  the	  upper	  floors	  

! Andalous	  room:	  36	  m2	  with	  two	  beds	  of	  2	  m	  x	  1	  m	  either	  twin	  or	  double,	  having	  a	  
bathroom	  with	  a	  bathtub	  and	  shower	  and	  WC.	  	  

! Masria	  room:	  30	  m2	  with	  two	  beds	  of	  2	  m	  x	  1	  m	  either	  twin	  or	  double,	  having	  a	  
bathroom	  with	  a	  bathtub	  and	  WC.	  	  

! Tarma	  room:	  30	  m2	  with	   two	  beds	  of	  2	  m	  x	  1	  m	  either	   twin	  or	  double,	  having	  a	  
bathroom	  with	  a	  bathtub	  and	  WC.	  	  

! Idrisside	  room:	  36	  m2	  with	  two	  beds	  of	  2	  m	  x	  1	  m	  either	  twin	  or	  double,	  having	  a	  
bathroom	  with	  a	  bathtub	  and	  WC.	  	  

! Almoravide	  room:	  36	  m2	  with	  two	  beds	  of	  2	  m	  x	  1	  m	  either	  twin	  or	  double,	  having	  
a	  bathroom	  with	  a	  bathtub	  and	  WC.	  	  

! Sultan	   suite:	   50	  m2	  with	   two	  beds	   of	   2	  m	   x	   1	  m	  either	   twin	   or	   double	   having	   a	  
bathroom	  with	  bathtub	  and	  shower	  and	  WC.	  	  

! Vizir	   suite:	   36	  m2	  with	   two	   beds	   of	   2	  m	   x	   1	  m	   either	   twin	   or	   double,	   having	   a	  
bathroom	  with	  bathtub	  and	  shower	  and	  WC	  and	  a	  private	  terrace	  of	  12	  m2.	  	  

	  

IV-‐	  The	  Contemporain	  Pavilion	  	  

Designed	   to	   complement	   the	   services	   offered	   to	   our	   customers,	   the	   “Contemporain	  
Pavilion”	  was	  designed	  in	  collaboration	  with	  one	  of	  the	  greatest	  names	  in	  Design	  and	  has	  
one	  of	  the	  greatest	  names	  of	  Spa.	  	  Christophe	  Pillet	  has	  created	  the	  heart	  of	  the	  Riad	  Fez	  
lush	   purity	   with	   contemporary	   lines	   and	   the	   natural	   materials	   such	   as	   stone	   and	  



wood.	  Three	   new	   rooms	   including	   two	   Junior	   Suites	   and	   1	   Deluxe	   room	   complete	   the	  
other	   27.	   Harmony	   of	   modernity,	   comfort	   and	   design,	   the	   client	   is	   immersed	   in	   a	  
universe	  mingling	  warm	  colors	  and	  noble	  materials.	  	  

! Musc:	  40	  m2	  including	  bathroom	  and	  dressing	  room:	  1	  bed	  of	  2m	  x	  1.80m	  double	  with	  
bathtub,	  shower	  and	  WC.	  View	  of	  the	  pool.	  	  

! Ambre	  Suite:	  37	  m2	  with	  1	  double	  bed	  2m	  x	  1.80	  m,	  bathroom,	  bathtub	  and	  toilet.	  View	  
of	  the	  pool.	  

! Jasmine	  Suite:	  35m2	   including	  bathroom	  and	  dressing	   room	  with	  a	  bed	  of	  2m	  x	  1.80m	  
double,	  bath,	  shower	  and	  toilet.	  View	  of	  the	  pool	  and	  patio.	  A	  private	  lounge	  of	  24	  m2	  as	  
a	  living-‐room.	  

! A	  Wine	  Bar,	  with	  over	  several	  references	  of	  great	  wines	  from	  Morocco	  overlooking	  the	  
pool	  and	  the	  green	  walls	  will	  satisfy	  the	  most	  discerning	  wine	  lovers.	  

! The	  pool	  	  of	  14	  meters	  long	  with	  a	  depth	  of	  1.50	  meter.	  

4-‐	  FACILITIES	  &	  COMFORT	  	  

I-‐Catering	  

In	   the	   heart	   of	   a	   medieval	   city	   known	   for	   its	   diverse	   savory	   eateries,	   Riad	   Fès	   -‐	   Relais	   &	  
Châteaux	  offers	  a	  fine	  dining	  restaurant	  that	  should	  not	  be	  missed	  when	  visiting	  Fez.	  

A	  delightful	  selection	  of	  Moroccan	  cuisine	  with	  an	  original	  Riad	  Fès	  twist	  is	  served	  in	  any	  of	  our	  
two	  dining	  rooms	  or	  in	  the	  outdoor	  areas,	  around	  the	  pool	  or	  on	  the	  roof	  terrace.	  

Our	  restaurant	  is	  open	  to	  hotel	  guests	  (priority	  reservations)	  and	  outside	  clients.	  	  

Breakfasts	  are	  real	  treats	  of	  great	  originality	  and	  diversity	  served	  as	  a	  buffet	  or	  in	  the	  room.	  	  

Occasionally,	  Riad	  Fez	  organizes	  gala	  dinners	  for	  a	  capacity	  of	  up	  to	  100	  persons.	  

Recently	   refurbished	   in	   a	   chic	   and	   cozy	   style,	   our	   70	   seat	   restaurant	   l'Ambre	   creates	   a	  
welcoming	  feel	  during	  the	  daytime	  while	  offering	  an	  intimate	  and	  warm	  atmosphere	  at	  night.	  
Walls	  draped	   in	  white	  curtains,	   friendly	  ambiance	  and	  a	  menu	  deliciously	  combining	  tradition	  
and	  modernity...	  

A	  snack	  menu	  is	  at	  the	  disposal	  of	  the	  guests	  everyday	  from	  10am	  until	  9pm,	  on	  the	  rooftop	  bar	  
or	  by	  the	  pool.	  

II-‐Entertainment	  



! Ambiance	  music	  in	  all	  public	  areas	  	  
! Entertainment	  programs	  on	  request:	  seminars,	  theme	  parties,	  gala	  evenings	  	  etc.	  	  	  

III-‐	  Conciergerie	  	  

! Business	  centre:	  office	  facilities,	  WIFI,	  fax,	  photocopier,	  message	  service,	  all	  
types	  of	  reservations,	  	  

! Welcoming,	  assistance,	  and	  transfer	  from	  airport	  to	  the	  Riad,	  	  
! Guided	  tours	  in	  the	  medina,	  	  
! Excursions	  in	  the	  Fez	  region,	  	  
! Services	   of	   babysitting,	   nurse,	   photographer,	   doctor,	   hairdresser,	   and	  

	  beautician,	  henna	  tattooing,	  massage,	  hammam,	  etc.	  	  
! Crafts	  Workshops	  with	  local	  artisans,	  	  
! Cooking	  classes.	  	  

	  

	  IV-‐	  Wellness	  

Spa	  Riad	  Fès	  by	  Cinq	  Mondes	  	  A	  haven	  of	  purity	  and	  tranquillity	  created	  by	  the	  designer	  	  

Christophe	  Pillet,	  our	  Spa	  Riad	  Fès	  by	  Cinq	  Mondes	  invites	  your	  guests	  to	  enjoy	  a	  unique	  

experience	  in	  luxurious	  and	  comfortable	  surroundings.	  	  With	  a	  selection	  of	  the	  best	  treatments,	  

massages	  and	  traditional	  formulas	  marked	  by	  Quality,	  Authenticity	  and	  Ceremony	  designed	  and	  

developed	  by	  Cinq	  Mondes,	  our	  Spa	  will	  take	  your	  guests	  on	  genuine	  Sensoriel	  Journeys.	  	  

The	  Spa	  spans	  200	  sqm	  and	  includes	  two	  cabins	  for	  hammam,	  three	  for	  massages,	  one	  for	  cares	  
and	  treatment,	  a	  fitness	  area,	  a	  relaxation	  patio	  and	  an	  outdoor	  swimming-‐pool	  of	  14	  meters	  
long	  with	  a	  depth	  of	  1.50	  meter.	  	  

Brochures	  can	  be	  sent	  on	  request.	  

	  

5-‐	  OUR	  RATES	  AND	  CONDITIONS	  	  

I-‐	  ROOMS	  

A	  touristy	  tax	  of	  34.10	  MAD	  per	  person	  and	  per	  night	  will	  be	  added	  to	  the	  rates.	  All	  our	  rooms	  



can	  accommodate	  2	  adults	  and	  one	  child	  except	  the	  Standard	  rooms.	  The	  extra	  bed	  is	  at	  500	  
MAD	  per	  night	  for	  a	  child	  aged	  between	  2	  and	  12	  years	  old.	  

	  

 LOW SEASON 
December, 1st 
to 19th 
 
January 11th to 
February 28th 
 
June 16th to 
August 25th  
 

MID SEASON 
November, 11th 
to 30th 
  
February 14th to 
28th 
 
August, 25th to 
September, 30 
 

HIGH SEASON 
November 1st to 
10th 
 
December, 20th 
to January 10th 
 
March, 1st to 
June, 15 
 
October, 1st to 
31st 

6- STANDARD 2100 2100 2500 
10- DELUXE 2500 2800 3000 
6-SUITES JUNIOR 3500 3800 4000 
3-AMBASSADEUR 5000 5500 6000 
1-ROYALE 8000 9000 10000 

	  

II-‐	  RESTAURANT	  

! Half	  board	  is	  at	  500	  MAD	  per	  person	  and	  per	  night.	  It	  is	  available	  all	  through	  
the	  stay	  and	  compulsory	  for	  all	  bookings	  of	  4	  rooms	  or	  more	  or	  for	  stays	  
more	  than	  10	  nights.	  	  

! Full	  board	  is	  at	  750	  MAD	  per	  peson	  and	  per	  night	  is	  available	  all	  through	  the	  
stay.	  	  	  

! Gastronomic	  Menu:	  600	  MAD	  per	  person	  
! Tasting	  Menu	  :	  700	  MAD	  per	  person	  
! Delice	  Menu	  :	  450	  MAD	  per	  person	  
! Light	  Menu	  :	  350	  MAD	  per	  person	  
! Open	  Bar	  1/2h:	  180	  MAD	  per	  person	  
! Open	  Bar	  1h:	  240	  MAD	  per	  person	  
! Beverage	  Package:	  90	  MAD	  per	  person	  
! Coffee	  Break	  or	  Tea	  Time:	  150	  MAD	  per	  person	  
! Christmas	  Eve	  Dinner	  (compulsory):	  700	  MAD	  per	  person	  exclusive	  of	  drinks.	  	  
! New	  Year’s	  Eve	  Dinner	  (compulsory):	  1500	  MAD	  exclusive	  of	  drinks.	  	  



Beverages	  are	  not	  included	  in	  above	  rates.	  	  

Christmas	  Eve	  and	  New	  Year’s	  Eve	  Dinners	  are	  non-‐commissionable.	  	  	  

For	  groups	  and	  conference	  meals,	  please	  contact	  our	  Marketing	  and	  Sales	  Department	  at	  
riadfes5@gmail.com	  

III-‐	  CANCELLATION	  POLICIES	  

You	  may	  cancel	  the	  reservation	  without	  any	  cancellation	  fees	  being	  charged	  to	  your	  credit	  card	  
21	  days	  prior	  to	  the	  arrival	  date.	  

For	  all	  cancellations	  after	  that,	  here	  are	  our	  cancellation	  fees	  that	  will	  be	  charged:	  

! Between	  15	  and	  21	  days:	  -‐	  25%	  of	  the	  total	  amount.	  	  
! Between	  7	  and	  14	  days:	  -‐	  50%	  of	  the	  total	  amount.	  
! Less	  than	  7	  days:	  -‐	  100%	  of	  the	  total	  amount.	  	  
! No	  show:	  -‐	  100%	  of	  the	  total	  amount.	  

During	  Sacred	  Music	  Festival,	  Christmas	  and	  New	  Year’s	  Holidays,	  our	  rates	  are	  non	  
refundable.	  

6-‐	  PICTURES	  

! Brochure	  

https://www.dropbox.com/sh/8xkfonrh7oe2zs7/AADxszVHk-‐U57mSGp1v_kgtFa?dl=0	  

	  

! Others	  

https://www.dropbox.com/sh/b5xbzgnewa10qsl/AAB-‐8Ld86GyyKC5bKkeStXj1a?dl=0	  

	  

	  

	  

	  

  



   
  
  
 
 
 
 
 

 
   

 
Riad Fès Relais & Châteaux 

5, Derb Ben Slimane - Zerbtana - 30 110 - Fès (Maroc)  

Tél. : +212 5 35 74 10 12 - Fax : +212 5 35 74 11 43 

contact@riadfes.com 

riadfes@relaischateaux.com 

reservations@riadfes.com 

www.riadfes.com  

	  


